Pabora no undopmMupoBaHHI0 HacedeHHUsI 0 MpaBax B cucteme OMC

OmHUM M3  TNIPUOPHUTETHBIX HaNpaBICHUH B JeaTenbHOcTH TeppuropuanbHoro ¢(oHaa o00s3aTenbHOro
MEJMIIMHCKOTO CTpaxoBaHHUs AJTAHCKOTrO Kpas sIBIsieTCsl oOecreueHrne M 3allluTa MpaB 3acTpaxOBaHHBIX TpaxnaH. U
371eCh BKHYIO POJIb UTPaeT HEMOCPEICTBEHHAasi paboTa ¢ HACeICHHEM 10 MH(GOPMUPOBAHUIO O NpaBax IPH OKa3aHWUHU
OecrylaTHOW MEAMIIMHCKOW ITTOMOIIM W COBEPIICHCTBOBAHUE JIEATENLHOCTH CTPAXOBBIX MEAMIIMHCKUX OpraHU3alui.
Crnernmanuctel GoHma yOekIeHBI, YTO UMEHHO IPAaBOBOE MPOCBEIICHHE IMAIIEHTOB CIIOCOOCTBYET CHIDKEHHIO UYHCIIA
Pa3INYHBIX HApYIICHUH MX MpaB MPH OKa3aHWU MeAWIMHCKONH momomu. Cerogas wuH(OpManus o mpaBax TpaxIaH B
o0acTr OXpaHbl 3J0POBbSI M IPEIOCTABICHUS OCCINIATHON MEANIIMHCKON IMOMOIIY JOCTYIHA U N3yYCHUS! KaKIOMY
JKUTEN0 ANTallCKOro Kpas.

C 3To#f mepi0 B CUCTEME 005A3aTEIBHOI0 MEIUIIMHCKOTO CTPaxOBaHHS IPOBOJWTCS OOJbIIAs pa3HOILUIAHOBAS
pabora, HanpaBJIEHHAs! HA CO3/IaHHE PA3IMUHBIX HMH(OOPMALMOHHBIX PECYPCOB, C TEM, YTOOBI Ka) bl 3aCTpaxOBaHHbIH
CMOT TOJIYYUTh HEOOX0AMMYIO HH(POPMAIMIO, KOHCYJIBTAIMIO ¥ IOMOIIB B TOi (hopme, KoTopasi eMy Hauboee ynoOHa u
MIPUBBIYHA.

Bo Bcex MemMIMHCKHUX OpraHu3anusx, padoraromux B cucreme OMC, npeacraBuTessCTBax (POHAA B TOPOAAX U
paifoHax kpas, MyHKTax BbIAAYM MOJIMCOB CTPAXOBBIX MEIUIIMHCKUX OPraHU3aIMi pa3MEIIeHbl CIeLHaNbHbIe CTEH B C
MaTepuajaMM I HaceleHus, I7ie MpeAcTaBleHa TeppuTopuanbHas MporpaMMa rocyJapCTBEHHBIX FapaHTUH, NaMSATKU
mo OMC rpaxnaH, agpeca W TenedOHBI CTPAXOBBIX MEAHMIMHCKHX opranm3anuii, Tepputopuanpaoro dorma OMC
Auraiickoro kpas. Kpome Toro, B ciydac HEOOXOIMMOCTH B JH000€ BPEMs MOXHO CBSI3aThCSl CO CIEHHUATIMCTAMHU
KOHTaKT-IICHTpa M0 OeCIIaTHOMY TeJle(OHY «ropsdel JTMHUM» M MOJYYHTh HEOOXOIUMBIE Pa3bsICHEHHUS W ITOMOIIb B
pELICHNN BO3HUKAIOIMX cuTyanuil. Takwe TenedoHB! (QYHKIMOHHPYIOT KaK B CTPAaXOBBIX KOMIAHUSX, TaK M B
TepputopuansaoM hoHE.

Kpome TOro0, KaXKAplil 3acTpaxOBaHHBIN MOXKET JTUYHO MPHUATH Ha mpueMm B TeppuropmanmbHbiii Gporx OMC,
NPEACTaBUTENbCTBO (DOHAA B ropojax W paiioHax, B CMO uiu B 3JIEKTPOHHOM BHJE HANpaBUTh CBOW BOIIPOC WU
oOpallieHHe B aJipec CICIUaTUCTOB (OHIA Yepe3 OOIIECTBEHHYIO MPHUEMHYI0, Pa3MEIICHHYI0 Ha O(QHUIMaIbHOM caiiTe
TOOMC.

B unensx mNOBBILIEHUS IPABOBOM I'PaMOTHOCTH 3acTPaxOBaHHBIX JIMI[ O 3aKoHozarenbcTBe Poccuiickoit
denepauynu B chepe 0053aTEIBHOIO METUIMHCKOTO CTPAaXOBaHHsI, B TOM YHCJIE MO BOIPOCAM IOJIydeHHUs OecruiaTHOM
MeIUIMHCKON mnomommu 1o mnporpamme OMC, corpynuukamu TeppuropuansHoro ¢ongza u CMO Bexercs
nH(pOpManMOHHO-Pa3bACHUTENbHAS pab0Ta Cpely KOJIEKTUBOB MEIUIMHCKUX PAOOTHHKOB, TPYIOBBIX KOJUIEKTHBOB,
00ImecTBeHHBIX 00benHEeHNH nanueHToB. OnHoi U3 e€ GopM SABISETCS MPOBEACHHUE LIKOJ IIPABOBOM IPaMOTHOCTH —
CHeLHUaIbHBIX 3aHATHI MO BOIIpOcaM 00s3aTEIbHOT0 MEANIMHCKOTO CTpaxoBaHus. HeoOXoanMoO OTMETHTbh, YTO HIKOJIEI
MIPaBOBOM TPaMOTHOCTH TPOBOAATCS (OHAOM B TEUEHHE HECKONBKHX JIET W IPOJOJDKAIOT COXPAHSTH CBOIO
aKTyaJIbHOCTh, MOCKOJIbKY 3TO BCErJa XXMBOW, 3aMHTEPECOBAHHBIM JMAJIOT, a TaKKe BO3MOXKHOCTH IOJyYCHHS HOBOM
nHpopmanum.

PaboTta, HanpaBiieHHas Ha MOBBILIEHHE WH()OPMHPOBAHHOCTH TPaXJaH O MpaBax B 00JACTH 00s3aTEIbHOTO
MEIMIMHCKOTO CTPAaXOBaHMA, BEJETCS HE TOJIBKO B KPA€BOM IIEHTpPE, HO U, COOTBETCTBEHHO, B KQ)KJIOM IOpOJie U palioHe
AnTaickoro Kpas.

Wudopmanms o mpaBax 3actpaxoBaHHbIX Jui B chepe OMC pasmemiaercss B CpeicTBaX MacCOBOW
uHdopmanmy, a Uit O0OeCHedYeHUs WHIUBHIYAIbHOTO WH(QOPMHUPOBAHHS OCYLIECTBISIETCS BBIMYCK HArJISHBIX
MaTepHalioB TI0 Pa3JIMYHBIM aclieKTaM IpaB 3acTpaxoBaHHBIX Jinl. Kpome Toro, TeppuropuansHeii GoHI 1 cTpaxoBble
MEIMIIMHCKHE KOMITAaHWW aKTHBHO HCIIOJIB3YIOT BO3MOXKHOCTH HH(OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHBIX ceTell. Ha
odpunuaneHeIx caiitax B cetu HMHTepHer CMO pasmemaroT MHPOPMALUIO O CBOCH TEKYyIIeH AeATSIEHOCTH, OTBITE
paboThI, KOIMYECTBE 3aCTPAXOBAHHBIX JIMI, MEAMIIMHCKUX OPTaHM3AIMAX, OCYLIECTBISIOIINX AEATEIBHOCTh B cdepe
OMC Ha TeppUTOpHH CYOBEKTa, BUIAX, KAUECTBE M YCIOBHUSX ITPEAOCTABICHI MEIUIIMHCKOM MOMOIIH, NTPaBax Ipax1aH
B cpepe OMC u T.71.

B cBoro ouepens Ha odummansHOM caiite TOOMC Antaiickoro Kpas MpeaCTaBIeHBl HOPMAaTHUBHBIE
JOKYMEHTBI M CIpaBOYHAs WHPOpPMALMS I HACEICHUSA: pPEeCcTp MEIWIMHCKUX OpTaHM3alliii M CTPaxOBBIX
MEINIIMHCKUX OpTraHW3alrii, OCYIIECTBIIONINX IeATEIFHOCTh B CHCTEME 00s3aTEIHPHOTO MEIUIIMHCKOTO CTPaXOBAaHMUSA,
MOPSAOK OKa3aHMs OeCIUIaTHOH MEAWITMHCKON MOMOIIH, MOPSIoK BeIOOpa wmiuu 3amMeHsl CMO, mopsaoK IOIydeHHus
moJyica 00s3aTeIPHOTO MEIUIIMHCKOTO CTPAaXxOBaHWS, KPUTEPHUH OLEHKH aedatenbHocTH CMO W MeOuIHMHCKUX
OpraHu3alyii, B ToM uncie nHopmanus o padbore KoHTakT-11eHTpa, HOMEpa TeJIe()OHOB «TOpsSUEH JTMHUIY.

PaboTa 1no 3ammre mpaB 3acTpaxOBaHHBIX B cepe 00s3aTeNbHOr0 MEIMIMHCKOTO CTPaxOBaHMS IOCTOSIHHO
COBEpPILIEHCTBYETCA M pa3BuBaercsa. Hampumep, B pamMkax MeXIyHapOAHOTO MPOEKTa «3A0pOBBIE TOPOAa, PalOHBI U
nocenku» B ropojaax bapnayne u buiicke 3amymieH snekrpoTpancnopt «Bpems ObITh 3m0poBbIM». [lepBbIii TpamBaii
3/I0pOBBsI Hayall (yHKIMOHHPOBaTh B TI. buiicke B nexadbpe 2015 ronma, a B 2016 rony B bapnayine nomnonHuTensHO
3aIyIIeHb! TpaMBaii ¥ TpoJureioyc.

OcCHOBHOM 3amadeil MoJ0OHOTO TpaHCIIOpPTa CTano MHGOPMHUPOBAHME >KHTeNel. B TpaHCHoOpTe CcriernuamucThl
KpaeBoro mneHTtpa MeAMIMHCKOHW TPOGUIAKTHKH, BOJOHTEPBI-MEIUKA W TPEJACTABUTEIN CTPaXxOBOW MEAMIIMHCKON
OpTraHM3aIlMH PACCKa3BIBAIOT TOPOXKAHAM O TOM, I'JI€ MOXKHO MPOBEPUTH COCTOSHHE CBOETO 30POBBS, HEOOXOIUMOCTH
CcBOeBpeMeHHOH mpodunakTuku, 00 ocHoBax 30K u mpaBax 3acTpaXxOBaHHBIX NMPH OKa3aHWW METUITMTHCKOW TTOMOIIIH.
bnaromaps «m103HaBaTENBHOMY» JIEKTPOTPAHCIIOPTY TEMEPh MAcCaKUPBl CMOTYT HE NPOCTO A00paThCs MO IMyHKTA
Ha3HA4YEHUsI, HO U C MOJIB30H MPOBECTH BPEMsI B IIyTH.



Eme ogHnM marom mo mpHONMMKEHHIO KOHCYJIBTATUBHOM ITOMOIIM AJISI HACENCHUS CTallo co3laHue B chepe
00513aTENBHOT0 MEIUIMHCKOro CTpaxoBaHMsi KOHTakT-lieHTpa M CIryKObl CTPaxoBBIX MOBEpEHHbIX. KOHTaKT-LeHTp B
Anraiickom kpae Hauayn cBowo pabory c¢ 1 wumions 2016 roma. OH oO0beAMHMI JESATENBHOCTH IO 3alIUTE IPaB
3aCTpaxOBaHHBIX Kak (OHIA, TaK M CTPAaXOBBIX MEIMIMHCKHUX OpraHH3alUi, OCYLIECTBIIIOIIUX 00s3aTesIbHOe
MEJIMIIMHCKOE CTPaxOBaHKE Ha TeppUTOpHH Kpas. OcHOBHO 3aiavyeld KoHTakT-IieHTpa crano obecrnedeHue «o0paTHON
CBSI3U» C HACEJICHWEM U paccMoTpeHHe oOpaieHuil rpaxaad. C aToil 1enpio B paMkax KoHTakT-neHTpa opraHu3oBaH
Tesie)OH «TOpsiUeH JTMHUM» 10 TUITY KOJUI-LIEHTPA M PeajM30BaH DIIEKTPOHHBIA y4YeT BCEX MOCTYMAIOUIMX OOpalleHuH.
ITo Tenedony «ropstuel NHMHUM» OMEPATOPHI OKA3bIBAIOT CIIPABOYHO-KOHCYNBTATUBHYIO ITOMOIIb II0 BOIPOCAM
00513aTENBHOT0 MEIUIMHCKOTO CTPAaXOBAHUS M MOJTyYeHHs OECIUIATHOW MEIUIMHCKON ITOMOIIM, NAalOT Pa3bsCHEHHS,
PEKOMEHIAINH, KaK ITOCTYIIUTh B TOM WM MHOW CHTYaIlWH, a B CIIydae HEOOXOANMOCTH NPUHAMAIOT ONIEPATHBHBIC MEPHI
TI0 3aIIWTE MPaB 3acTPaxoBaHHBIX JHIL. [Ipy 3TOM TenedoHbI «ropsdeil JINHUN) CTPAXOBBIX MEIUINHCKUX OpPTaHU3aINi
B pamkax KoHTakT-meHTpa paboTaoT B KpyriaocyrodHoM pexume. C Hagamom pabotel KoHTakT-mieHTpa [uis
3aCTPaxOBaHHBIX CTAJI0 HAMHOTI'O NPOIIE PELIUTh BO3HUKAIOIHE BOIPOCHI.

B menom >xe cerogHs B cdepe 00s3aTeNbHOIO MEIUIMHCKOTO CTPaXxOBaHUsI BeleTcs padoTa 110 CO3aHHIO
TPEXypPOBHEBOM CHCTEMBI CTPaxOBBIX IOBEPEHHBIX. [ peanu3alM AAHHOIO HANpaBJICHHS B HACTOAIIEE BpeMs
MunucrepcTBoM 3apaBooxpanenust Poccuiickoit @enepaunu u PenepanbupiM Gorgom OMC paspaboTaHa «IOpOKHAS
KapTa», B COOTBETCTBUHM C KOTOPOH CTpaxoBble MEIMIIMHCKHE OPraHM3alluH 32 CUET COOCTBEHHBIX CPEICTB IPOBOASAT
o0y4eHHe CIEeNMANUCTOB PaziIM4yHOro (yHKuMOHambHOTO Tpodmis oT oneparopoB KoHTakT-neHTpa 110
BBICOKOKBAJIM(UIIMPOBAHHBIX Bpauei-9KCIepTOB. B TeueHne mepBoro noiayroaust ObLIM MPOBEACHB! HOATOTOBUTEIbHBIC
MEpOIpHUATHS, NMpopabOTaHBl MPOLECCH B3aMMOJCHUCTBHSA, pa3pabOTaHbl €IWHBIC KBAJIM(HKAIMOHHBIE TpeOOoBaHMS,
ompezieNieH (QYHKIMOHAN CTPAXOBBIX OBEPEHHBIX BCEX TPEX YPOBHEH.

CrTpaxoBble IMOBEpEHHBIC 2 YpOBHSA Hadanmu cBo paboTy c stBaps 2017 roma. C menpio MOBBIMICHUS
JOCTYMHOCTH M Ka4eCTBa MEIUIUHCKON MOMOIIY YCUJIEHA OTBETCTBEHHOCTh CTPAaXOBBIX MEAUIUHCKUX OPraHU3alMH 110
COMPOBOKICHUIO 3aCTPAXOBAHHBIX JHI. Tak, B paMKax AEATENBHOCTH IO 3aIIUTE HHTEPECOB 3aCTPAXOBAHHBIX I'PaKIaH
CTpaxoBbIE NTOBEPEHHBIE OyIyT COMPOBOXKIATh MAIMEHTOB Ha BCEX ATallaX OKa3aHUS MEAUIIMHCKON MOMOIIY, OKa3hIBaTh
MIOMOIIb ITPH BEIOOPE Bpaua MM MEIYUpexIeHHs, OCYLIECTBISATh HHANBUIYaIbHOE HHPOPMUPOBAHHE 3aCTPAXOBaHHBIX
JIUIl O MPOBEJACHUHM NPOPUIAKTHYECKUX MEPONPHATHH IyTeM HaMpaBleHUS CMC-COOOILIEHHH, IuceM, Tene(OHHBIX
3BOHKOB M KYpHpPOBaTh HX MIPOXOXKJCHUE, a TakKe MOTHBHPOBATh 3aCTPAaXOBaHHBIX IS HPOXOXKIACHUA
npoduiIakTHUecKuXx MeponpusTuid. TakuM o0pa3oM, ¢ CO3IaHHEM TPEXypPOBHEBOH CHUCTEMBI CTPaXOBBIX MOBEPEHHBIX
OyneTr copMuUpOBaHa MAIMEHTOOPUEHTHUPOBAHHAS MOJENb 3aIIUTHI MPAB 3aCTPaXOBAHHBIX I'PaXKIaH MPU NOIYyYCHHUH
OecrIaTHON MEANIIMHCKON ITOMOIIH 10 TIPOTpaMMe 00s3aTeTbHOTO METUIMHCKOTO CTPaXOBaHMS.

IIo Bcem BompocaM 00f3aTEJILHOI0O MEAULIHMHCKOIO CTPAXOBAHUS MOKHO 3BOHHUTH Ha 0eCINIATHYI0 «TOpSIYyI0
auHuio» TeppuropuanbHoro ¢pouga OMC Auraiickoro kpas mo Homepy 8-800-775-85-65.



